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B. Com. (Sem. II) Examination
July — 2024
BCM23SE203 : Time Management
(Skill Enhancement course)

(New Course)

Time : 1 Hours]
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Y0-432012-E Seat No.
B. Com. (Sem. II) Examination
June - 2024
BCM?23AE201 : Business English - 11
(Ability Enhancement Course)

Time : 1 Hour] [Total Marks : 235

Instructions : (1) Mention clearly the options you attempt.
(2) All questions carry equal marks.

{  Write short note : (any one) 10
(1) Five features of effective Business lefter.
(2) Conversational techniques making your business meeting
impressive.
(3) Effective telephonic etiquettes while using English language
for business purpose.

2  Draft an E-mail : (any one) 10
(1) You placed an order with a well-known textile company

for the consignment of readymade clothes for upcoming
festive season in your state. Draft an email complaining to
them about the delay in the delivery of the consignment.

(2) Murli Manohar Retailors, Godhra received the less than
quantity in order. Draft an email of adjustment on behalf of
Mohan Furniture, Vadodara.

(3) During the Cricket World Cup and IPL seasons customer
wants SKY television. But their stock is not available so
offer them EARTH Television as substitute offer.

OR

(a) Give the answers in one or two sentences : (any five) 5

(1) Which course did Venkat join in his Under-graduation
Programme? Why?

(2) Give the full form of PPID, LEM, and IP.

(3) Why did Anand Salve leave his medical studies?

(4) What is Pratibha? Why did Anand join it?

(5) What is the concept of the NGO Give India?

(6) Whatis the name of the book written by Anand Salve?

(7) Who was Mohammad Khan? How did Anand begin to

work with him?
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Reading Comprehension : =
o e
o ﬂ?Xi bI())g(ﬁ ;f;: Ztﬁ'zz:c:tdi subscription of an estimateg
i Inldljog crores and the Institution is a.ppl.VmgB;O ;he
}S{:f':ur,ities and Exchange Board olft India (SEBI) fo,
ission to retain the excess amou 3 %
iirczl)i'zsilrlogn to calculations made so far, SUbSCI:lpUOH t;)a 1fhe
four bonds are worth Rs, 1,020 crores and as some ge
final tally, IDB] expects
branches are yet to complete the y g
the total collection to be Rs. 1,400 cr01:es. Our.offer
documents haye target of Rs. 500 crores with an option ¢
retain an additiona] Rs. 500 crores. If the final ﬁgur§s are
at least 100 Crores in excess, we would like to retain the
entire amount,” the IDBI Spokesperson said.
With the financial sectoyr facing an acyte liquidity crunch,
Mmarket analysts pointed out that the only option for any

subscriptlon, mformed
Mr. ageshwar Rag.

Uestions -

(1) What is the fy] form of SEBI?

(2) What is IDBJ? Give the full form of IDBJ.

(3) What is the only option for any institution to gain
access to money?

(4) How Much totg] Collection amount g CXpected by

\
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